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Access of Trans Women and Transvestites to 
Health Services: An Integrative Review Based 
on Leininger's Theory of Transcultural Care

RESUMO
Este estudo teve como objetivo analisar o acesso e as estratégias de cuidado utilizadas por mulheres trans e travestis nos serviços 
de saúde, à luz da Teoria do Cuidado Transcultural de Madeleine Leininger. Por meio de uma revisão integrativa de artigos 
publicados entre 2020 e 2025 nas bases SciELO, LILACS/BVS e PubMed, foram incluídos estudos que abordaram o cuidado 
em saúde sob a perspectiva transcultural. Identificaram-se barreiras como discriminação, patologização, ausência de protocolos, 
despreparo profissional e pouca visibilidade das demandas dessa população. Entre os facilitadores, destacaram-se o acolhimento 
sensível, a humanização, a atuação multiprofissional e práticas culturalmente congruentes. Constatou-se que políticas públicas e 
protocolos ainda são insuficientes para garantir atenção integral e equitativa. Conclui-se que a enfermagem tem papel essencial na 
promoção de um cuidado inclusivo e respeitoso, sendo fundamental investir em capacitação, políticas efetivas e práticas adaptadas 
às necessidades de mulheres trans e travestis. 
DESCRITORES: Pessoas transgênero, travestis, cuidado transcultural, enfermagem.

ABSTRACT
This study aimed to analyze access to and care strategies used by trans and transvestite women in health services, based on 
Madeleine Leininger's Theory of Transcultural Care. Through an integrative review of articles published between 2020 and 2025 in 
the SciELO, LILACS/BVS, and PubMed databases, we included studies that addressed health care from a transcultural perspective. 
Barriers such as discrimination, pathologization, lack of protocols, lack of professional preparation, and limited visibility of the needs 
of this population were identified. Among the facilitators, sensitive reception, humanization, multidisciplinary work, and culturally 
congruent practices stood out. It was found that public policies and protocols are still insufficient to ensure comprehensive and 
equitable care. We conclude that nursing plays an essential role in promoting inclusive and respectful care, and it is essential to 
invest in training, effective policies, and practices adapted to the needs of trans and transvestite women.
DESCRIPTORS: Transgender people, transvestites, transcultural care, nursing. 

RESUMEN
Este estudio tuvo como objetivo analizar el acceso y las estrategias de atención utilizadas por mujeres trans y travestis en los 
servicios de salud, con base en la Teoría del Cuidado Transcultural de Madeleine Leininger. A través de una revisión integradora de 
artículos publicados entre 2020 y 2025 en las bases de datos SciELO, LILACS/BVS y PubMed, se incluyeron estudios que abordaron 
la atención en salud desde una perspectiva transcultural. Se identificaron barreras como la discriminación, la patologización, 
la falta de protocolos, la falta de preparación profesional y la escasa visibilidad de las necesidades de esta población. Entre 
los facilitadores, se destacaron la acogida sensible, la humanización, el trabajo multidisciplinario y las prácticas culturalmente 
congruentes. Se constató que las políticas públicas y los protocolos aún son insuficientes para garantizar una atención integral y 
equitativa. Concluimos que la enfermería desempeña un papel esencial en la promoción de una atención inclusiva y respetuosa, 
y es fundamental invertir en formación, políticas efectivas y prácticas adaptadas a las necesidades de las mujeres trans y travestis.
DESCRIPTORES: Personas transgénero, travestis, atención transcultural, enfermeira.
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INTRODUCTION

Recent studies have renewed the 
understanding of transsexuali-
ty from a depathologizing per-

spective. The ICD-11 now classifies 
gender incongruence as an identity 
variation, no longer as a mental dis-
order. The DSM-5, on the other hand, 
limits itself to describing the psycho-
logical distress associated with the 
incongruence between assigned sex 
and gender identity, i.e., gender dys-
phoria, without pathologizing trans-
gender people. Thus, gender diversity 
is a natural part of human variation, 
and clinical diagnosis aims to ensure 
access to affirmative care, such as 
hormone therapy and surgery, without 
pathologizing transgender people(1-2-3).

The debate on gender has long 
been driven by solely biological con-
siderations and discourse, which de-
termines male and female as the only 
possible sexes. There is an under-
standing that this metric is flawed in 
the idea of affirmation, given the com-
plexity of what it means to be human, 
based solely on anatomical genital 
characteristics. In this understanding, 
gender is a form of social organization 
of the sexes(4). 

There is no teaching method or 
curriculum that leads us to understand 
or build dialogue with transvestites 
and trans women, nor should there be. 
However, as a society, we are taught 
from an early age, directly or indirect-
ly, to treat trans women and transves-
tites with violence, disrespect, and ex-
clusion. We have been taught to keep 
them away from our homes, families, 
schools, and healthcare, even though 
these circles are places of rights, dig-
nity, and social and humanistic de-

velopment. Their absence reflects an 
intolerant society(5).

Access to healthcare can be under-
stood in a multifaceted way, involving 
dimensions such as service provision, 
socioeconomic conditions, and user 
satisfaction, which vary according to 
context. This is no different with ac-
cess to healthcare, which, according 
to the characteristics of a population, 
as well as the geographical and orga-
nizational availability of services, i.e., 
social characteristics such as income, 
healthcare, service user satisfaction, 
and the degree of interaction between 
users and healthcare professionals, di-
rectly interfere with access to health-
care, as well as the individual and 
social determinants of a population(6).

The main factors that hinder ac-
cess to health facilities for the trans 
and transvestite population include 
discrimination in health services and 
equipment/facilities for the trans and 
transvestite population, inadequate 
reception, pathologization of trans-
sexuality, requirement of surgery to 
use a social name, lack of professional 
qualifications, absence of multidisci-
plinary care, and absence of identity 
recognition in public policies. In Bra-
zil, there is a very specific "gendered" 
view of the process of constructing 
transvestite identity. Who is afraid of 
transvestites? We can admit that it is 
not so difficult to answer this ques-
tion. These factors are the main bar-
riers to access to care for this popula-
tion. We need to seek acceptance free 
of prejudice and respect for multiple 
gender identities (7-8).

The breaking down of these par-
adigms has been going on for many 
years and is a task structured by 
transvestites themselves. Whether or-
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ganized or not in social movements, 
when we think of transvestite nurses, 
nursing technicians, doctors, inside 
or outside health facilities, we are re-
sponding that the crystallization of a 
bad image—of the marginalized trans-
vestite—will not continue. This image, 
therefore, can represent a project of 
life – or death – depending on who is 
looking at it(9).

Despite the advances promoted 
by public policies and protocols that 
aim to guarantee access to health 
care, barriers and constraints still per-
sist that make it difficult for certain 
groups, such as the trans population, 
to receive care and keep them away 
from services8. In this context, it is es-
sential that Nursing Protocols consid-
er the integrality of these individuals, 
going beyond the transsexualization 
process and contemplating the bio-
psychosocial dimension. Madeleine 
Leininger's (1925–2012) Cultural 
Care Theory highlights the importance 
of cultural factors in care, which can 
facilitate or limit assistance, and is 
therefore an essential approach to 
promoting more sensitive, inclusive, 
and equitable care (10).

The Transcultural Care Theory, 
developed by Madeleine Leininger, 
is based on the understanding that 
healthcare must consider people's 
beliefs, values, lifestyles, and socio-
cultural contexts, as these factors can 
enhance or limit the effectiveness of 
the care provided. Leininger propos-
es that culturally congruent care is 
essential for humanized, inclusive, 
and equitable nursing practice, which 
is particularly relevant for the care of 
transgender women and transvestites. 
By recognizing that culture directly 
influences the perception of health, 
illness, and care, this theory provides 
support for nursing professionals to 
act sensitively, breaking with norma-
tive and exclusionary practices. Thus, 
Leininger's framework presents itself 
as a powerful theoretical lens for an-
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alyzing barriers, strategies, and expe-
riences in this population's access to 
health care(11,12).

It is essential to reflect on how 
nursing practices have been struc-
tured to welcome transgender wom-
en and transvestites at various levels 
of health care. This study is an inte-
grative review of the literature. The 
overall objective of this study is to 
gather, analyze, and synthesize scien-
tific knowledge produced about trans 
women and transvestites' access to 
health services, from the perspective 
of Madeleine Leininger's Transcultural 
Care Theory. Specifically, it seeks to 
reflect on how nursing practices have 
been structured to welcome transgen-
der women and transvestites at differ-
ent levels of health care; identify the 
main challenges faced by this popu-
lation in accessing health services; 
and analyze care strategies proposed 
or implemented by nursing, consid-
ering the transcultural perspective. 
The question that guided this review 
was: What are the challenges and 
care strategies used in health ser-
vices to welcome trans women and 
transvestites, from the perspective of 
Leininger's Transcultural Care Theory?

METHODOLOGY

This is an integrative literature 
review, a methodology that enables 
the synthesis and critical analysis of 
previously published research, allow-
ing for a broad and contextualized 
understanding of the phenomenon 
studied(13). This approach was used to 
gather scientific evidence about the 
challenges and care strategies related 
to the access of transgender women 
and transvestites to health services, 
based on Madeleine Leininger's Trans-
cultural Care Theory.

The search for articles was con-
ducted in the SciELO, BVS (LILACS), 
and PubMed databases between June 
and July 2025, using standardized 

DeCS descriptors in Portuguese, En-
glish, and Spanish, combined with 
Boolean operators. The following de-
scriptors were used:

“Transgender People” AND “Ac-
cess to Health Services, Nursing” AND 
“Primary Health Care” AND “Trans-
vestites”, “Gender Identity” AND 
“Transcultural Care”. Inclusion crite-
ria: articles published between 2020 
and 2025, in Portuguese, English, or 
Spanish, available free of charge in 
full text, addressing the health care of 
transgender women and/or transves-
tites, especially from the perspective 
of nursing or cross-cultural care. Ex-
clusion criteria: theses, dissertations, 
editorials, conference abstracts, du-
plicate or review articles (narrative, 
integrative, or systematic), as well as 
those that did not present empirical 
data on the topic. The selection fol-
lowed stages of screening by titles, 
abstracts, and full-text reading, ensur-
ing traceability and transparency. The 
data were organized in a table con-
taining author, year, objective, type of 

study, main results, and contributions. 
The analysis was performed descrip-
tively, categorizing challenges, barri-
ers, and care strategies, in dialogue 
with the principles of Leininger's the-
ory, resulting in a critical synthesis of 
gaps, advances, and recommenda-
tions for culturally congruent nursing 
practices.

In the structured search of the Sci-
ELO, LILACS/BVS, and PubMed data-
bases, following the descriptors de-
fined in the methodology, 82 records 
were identified. After removing 26 du-
plicates, 56 studies were screened for 
titles and abstracts. Of these, 56 were 
excluded for not meeting the eligibil-
ity criteria (theme, population, type 
of study), leaving 29 articles for full 
reading. After complete evaluation, 
19 articles were excluded because 
they were reviews, opinions, essays, 
or had a population outside the scope. 
As a result, 10 primary empirical stud-
ies, published between 2020 and 
2025, were selected for final analysis.

Figure 1 – Flowchart (adapted) of the study selection and inclusion process, 2025

Source: Own elaboration, 2025
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Table 1 – Primary studies (2020–2025)

Database Search term Search date Title Year Journal Method Authors

SciELO
Gender Identity AND 

Transcultural Care
Jan. 2025

Development of a nursing protocol 
to support the care of transgender 

people in primary health care in light of 
Leininger's Theory

2024
Contributions 

to Social 
Sciences

Methodological 
study

Cabral IBV; Ferreira 
CB; Almeida TG; 

Bezerra AS

LILACS/BVS
Transgender People 

AND Access to Health 
Services

Jan. 2025
Barriers and facilitating strategies in ac-
cess to and reception of health care for 
transgender children and adolescents

2025
Brazilian Jour-
nal of Nursing

Observational
Silveira JCP; Souza 
DM; Cardoso CS; 

Oliveira MAF

SciELO
Transgender People 

AND Access to Health 
Services

Feb. 2025

Stress factors and resilience in access 
to and use of health services by 

transvestites and transgender women in 
northeastern Brazil

2024
Health in 
Debate

Qualitative 
research

Medeiros MA; 
Gomes SM; Spinelli 

Júnior VF

SciELO
Primary Health Care 
AND Transvestites

Apr. 2025
Restriction of public health policies: a 
challenge for transsexuals in primary 

care
2022

Anna Nery 
School

Qualitative 
research

Gomes DF; Teixeira 
ER; Sauthier M; 

Paes GO

PubMed
Primary Health Care 
AND Transvestites

Apr. 2025
Comprehending Health of the Trans-
gender Population in India Through 

Bibliometric Analysis
2024

International 
Journal of 

Public Health

Qualitative 
research

Raj P; Dubey A

PubMed
Primary Health Care 

AND Transgender 
People

May 2025
Comparative study of trans* healthcare 

models in Catalonia
2024 Heliyon

Observational 
study

Presague-Peciña M; 
Giménez-Bonafé P

PubMed
Primary Health Care 
AND Transvestites

May 2025
Transvestites and humanized health 

care
2020

Journal of Ges-
talt Approach

Dialectical 
Hermeneutics

Moraes AND; Silva 
GSN

SciELO
Transgender People 

AND Access to Health 
Services

Aug. 2025
Exploring the complexities and 

challenges of access to health care for 
transgender people in Minas Gerais

2024
Epidemiology 
and Health 

Services

Qualitative 
study

Silva SAG; Miranda-
-Ribeiro P; Noronha 
KVM; Guedes GR

LILACS/BVS
Transgender People 

AND Access to Health 
Services

Aug. 2025
Experiences of transgender women in 
the health system: visibility towards 

equity
2023

Interface – 
Communica-
tion, Health, 
Education

Qualitative 
study

Jesus MKMR; Moré 
IAA; Querino RA; 

Oliveira VH

LILACS/BVS
Transgender People 

AND Access to Health 
Services

Aug. 2025
Health care for transgender people in 

primary care
2024

Clinical Me-
dicine

Qualitative 
study

Bermúdez-Pozuelo L; 
Sordo LC; Belza MJ; 

Triviño RC

RESULTS

Source: Prepared by the authors, 2025

DISCUSSION

The results of this integrative re-
view continue to show and highlight 
that access to and quality of health-
care for transgender people and trans-
vestites remain fraught with multiple 
challenges, ranging from structural 
and institutional barriers to issues re-
lated to discrimination and social in-
visibility, which culminate in a lack of 
healthcare.

Public policies aimed at the trans-
gender and transvestite population in 
primary care still face obstacles that 

highlight the absence of effective 
guidelines, and the fragmentation of 
health actions perpetuates the exclu-
sion of this population(14). This per-
spective is connected to other anal-
yses, which, through bibliometric 
analysis, have revealed how scientif-
ic production on trans health is still 
incipient and concentrated in a few 
countries, reinforcing global inequali-
ties in access(15).

Drawing correlations, in Catalo-
nia, it was observed that the adoption 
of differentiated, decentralized mod-
els, with greater investment in train-

ing professionals at various levels of 
trans health care, can expand access. 
The great challenge lies in their imple-
mentation, which is still scarce, even 
in developed countries(16). This view 
is consistent with other findings(17), 
which, through dialectical herme-
neutics, emphasize the importance 
of humanized care for transvestites, 
advocating a health practice that goes 
beyond clinical treatment and pro-
motes recognition of the other as a 
subject with rights, which mainly im-
plies being present before the person 
as a human being, but also adequate 
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training so that health professionals 
can provide humanized care to the 
trans population.

At the national level(18), we ob-
served the complexities of access in 
Minas Gerais and noted that, even af-
ter more than a decade of implement-
ing the transsexualization process in 
the SUS, significant gaps remain in 
terms of service availability and pro-
fessional training. This reality con-
verges with other findings(19), which 
highlight the experiences of transgen-
der women in health services and the 
struggle for equity, emphasizing that 
the visibility of these trajectories is 
fundamental to transforming exclu-
sionary care practices, seeking greater 
proximity between healthcare profes-
sionals and patients, thus removing 
the badge of the lab coat and bring-
ing about better conditions, not only 
in terms of access, but also in terms 
of health for this population, which is 
underserved by many.

From a European perspective, they 
reinforce the need for comprehensive 
primary care, anchored in the princi-
ples of non-pathologization, autono-
my, and non-discrimination, which is 
in line with the most recent legislation 
in several countries aimed at guaran-
teeing the rights of transgender and 
transvestite people.

The relevance of developing nurs-
ing protocols based on Leininger's 
Transcultural Care Theory, pointing 
out that the systematization of care 
sensitive to cultural and identity dif-
ferences is essential for the imple-
mentation of inclusive health prac-
tices. This approach dialogues with 
the need to overcome a restricted 
biomedical view, recognizing that 
comprehensive care requires an un-
derstanding of the social and cultural 
aspects that shape the experiences of 
this population, as well as strengthen-
ing the role of nursing as a strategic 
agent in decision-making and in the 
implementation of practices appropri-

ate to diverse populations(21).
In the same vein, barriers and 

welcoming strategies aimed at trans-
gender children and adolescents are 
identified, emphasizing that early and 
qualified access can minimize psy-
chosocial damage and promote resil-
ience(22). This finding converges with 
other studies that analyze stress and 
resilience factors in access to health 
services by transvestites and trans-
gender women, indicating that dai-
ly confrontation with discrimination 
imposes emotional distress and com-
promises adherence to care, although 
social support networks function as a 
protective factor(23).

In this sense, the work Pedago-
gia das Travestilidades (Pedagogy of 
Transvestism), by Maria Clara Araú-
jo(24), contributes to broadening the 
understanding of the experiences and 
knowledge produced by transvestites, 
emphasizing the importance of recog-
nizing their experiences as their own 
legitimate epistemologies. Bringing a 
pedagogical and critical perspective, 
the author points out that health ser-
vices, as well as educational institu-
tions, need to incorporate practices 
that not only tolerate but welcome 
gender differences as cultural expres-
sions. This view dialogues directly 
with Leininger's Transcultural Theory, 
in that it values care anchored in re-
spect for cultural and identity speci-
ficities, strengthening strategies that 
break with exclusionary biomedical 
models and promote equity.

By integrating these findings, it 
can be observed that the challenges 
identified, such as prejudice, hostili-
ty, ignorance, and lack of protocols, 
can and should be addressed using 
strategies aligned with Leininger's 
transcultural model, which emphasiz-
es culturally congruent care. This im-
plies not only adapting clinical prac-
tices to the reality of transgender and 
transvestite people, but also investing 
in ongoing training, developing care 

technologies, and formulating poli-
cies that ensure equity in access.

CONCLUSION

This study showed that trans wom-
en and transvestites continue to face 
significant barriers in accessing health 
services, permeated by discriminatory 
practices, professional unprepared-
ness, and the maintenance of a cisnor-
mative logic that limits comprehensive 
care. These difficulties compromise 
not only the physical health but also 
the mental, social, and emotional 
health of this population, reinforcing 
historical processes of exclusion.

The integrative review also demon-
strated that health education plays a 
central role in transforming this sce-
nario, making it urgent to incorporate 
content and pedagogical practices 
that address gender diversity. Made-
leine Leininger's Transcultural Care 
Theory proved to be an essential ref-
erence for nursing practice, valuing 
cultural diversity as a guiding prin-
ciple of care. When articulated with 
the recognition of transvestism as its 
own epistemology (Araújo, 2021), it 
becomes possible to construct health 
practices that are more inclusive, hu-
mane, and sensitive to the singulari-
ties of transgender people.

Thus, there is a need for invest-
ment in public policies, academic 
training, and intersectoral strategies 
that promote equity, acceptance, and 
respect for gender identities. Nursing 
must take a leading role in decon-
structing exclusionary paradigms and 
promoting emancipatory care based 
on dialogue, listening, and recogni-
tion of diversity.
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